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Plan Santé Humanitaire

Discovering the world while contributing to its ecosystems
and populations... The humanitarian stay is an excellent
travel choice. However, take care of your health abroad!

We present to you this insurance dedicated to travelers on
a humanitarian or voluntary basis. The opportunity to
travel with a package of guarantees adapted to this type of
stay at the best price! ©

DURATION RESIDENCY DESTINATION AGE LIMIT
Up to 366 days European Union All the world*  Before 50 y.o.

*Except Cuba, North Korea, Iran, Russia, Syria, Sudan and Ukraine.

PRICES

Per person and per month.

GOBYAVA +

In addition to a contract at the best value for money, with us you
have an app, an Whatsapp line and the whole #GObyAVAfamily
by your side!
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https://www.gobyava.com/en/plan-sante-humanitaire-en/#tab-1558100375254-4-9
https://www.gobyava.com/en/plan-sante-humanitaire-en/#tab-1558100375254-4-9
tel:+33153204420

Plan Santé Humanitaire
THE GUARANTEES IN DETAIL

@gobyava_voyage ﬁ @gobyava g +337 8126 3393
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7\ Modification of the guarantee up to €3,000 instead of
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Reimbursement of cancellation expenses up to €3,000.
FLIGHT CANCELLATION From 20 €

THE MAIN EXCLUSIONS OF THIS CONTRACT

We are transparent! You will find all the exclusions and information on our General Conditions.

* Relapses of illnesses or accidents prior to the effective date of the contract, including chronic
ilinesses and consolidated ilinesses.

* Vaccinations, medical check-ups and comfort treatments, including: acne and allergies, back
pain, contraception, cost of glasses.

* Accidents caused intentionally by the insured.
* The absorption of drugs, narcotics and medicines not prescribed by a doctor.

* The consequences of the alcoholic state of the Insured characterized by the presence in the
blood of a pure alcohol level equal to or higher than that fixed by French law.

* Preventive treatments and health check-ups.
* A pregnancy already known before the start of the contract
* Nervous or mentalillnesses

* Sports practice on a professional basis and amateur racing using a motor vehicle

WHAT TO DO IN CASE OF CLAIM?

You will find the description of the supporting documents on our Terms and Conditions in event of a claim.

Call the support center available 24/7
+1817 826 7090 (USA or Canada)
+33 0149 02 4211 (world)

You advance the funds and request reimbursement with the supporting documents (medical file
completed by the doctor, bills, proof of payment and European RIB) to AVA via your customer area
on AVA.FR, by email to sinistres@ava.fr, or via the GObyAVA app.

ﬁ For compensation claims over €800, originals of the bills, treatment sheets
and proof of payments will be requested.
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Check the validity of your passport and visa

e Take a look at Ariane, the site of the French
Ministry of Foreign Affairs

e Do your vaccinations and a complete check-
up before leaving Europe

* Find out about the habits and customs of the
destination country

e Download the app full of useful information and
health addresses for many destinations! ©

download check us on create your
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