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MEDICAL
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PUBLIC
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LOSS/THEFT

BAGAGES

View and download

your documents


anywhere, anytime

Declare a claim

and request a

refund in a few


clicks

You can extend

your stay's


insurance directly

from the app

Info and tips by
country and medical

addresses in many
cities!!

BAGAGES

REINFORCEMENT

FLIGHT

CANCELLATION

40 € 60 € 90 €

AGE LIMITDURATION         RESIDENCY       DESTINATION     
Up to 366 days        European Union            All the world*       Before 50 y.o.

Per person

Before 30 y.o. Before 40 y.o. Before 50 y.o.

PRICES

Discovering the world while contributing to its ecosystems
and populations... The humanitarian stay is an excellent
travel choice. However, take care of your health abroad!

We present to you this insurance dedicated to travelers on
a humanitarian or voluntary basis. The opportunity to
travel with a package of guarantees adapted to this type of
stay at the best price! 😉

COVERAGE

Plan Santé Humanitaire

O P T I O N S

download the app!

GOBYAVA.COM +33 1 53 20 44 20

Per person and per month.

GOBYAVA + 
In addition to a contract at the best value for money, with us you

have an app, an Whatsapp line and the whole #GObyAVAfamily

by your side!

*Except Cuba, North Korea, Iran, Russia, Syria, Sudan and Ukraine. CREATE YOUR

FREE & IMMEDIATE

QUOTE!

https://www.gobyava.com/en/plan-sante-humanitaire-en/#tab-1558100375254-4-9
https://www.gobyava.com/en/plan-sante-humanitaire-en/#tab-1558100375254-4-9
tel:+33153204420


@gobyava_voyage +33 7 81 26 33 93@gobyava

CONTACT  GOBYAVA.COM family#GOBYAVAGOBYAVA

LOSS, THEFT OR DAMAGE TO BAGGAGE
During air transport or in the event of an assault

• Max.: 2 000 € per insured, deductible 15 €
• Valuable items limit: reimbursement limit at
   50% of the guarantee amount

THE GUARANTEES IN DETAIL
Plan Santé Humanitaire

MEDICAL EXPENSES ABROAD

IN CASE OF HOSPITALIZATION
Mandatory call to the assistance center

OUTSIDE HOSPITALIZATION

EMERGENCY DENTAL CARE

MEDICAL EXPENSES IN FRANCE
On te basis and reimbursement rates of the

French Social Security

Unlimited without deductible

From the 1st euro, up to 100% of actual expenses

100% reimbursement of actual expenses

100% reimbursement of actual expenses. Max. 300 € 

• Max. in case of hospitalization : 1 000 000 € 
• Max. outiside hospitalization : 15 000 €

ADDITIONAL BENEFIT
(FOR ANNUAL MEMBERSHIPS)
Reimbursement, in addition to any compulsory

scheme, of vaccination costs made
compulsory by law

Max. 500 € 

MEETING THE COSTS OF EXTENDING 
THE INSURED’S STAY

SENDING ESSENTIAL MEDICINES
Unable to be found locally

SENDING A DOCTOR ABROAD

TRANSPORTING THE INSURED TO THE

MEDICAL CENTRE
REPATRIATING THE INSURED TO HIS/HER

HOME ADDRESS
REPATRIATING THE INSURED’S BODY
To his/her country of origin in the event of death

MEETING THE COSTS OF A TRAVEL TICKET
And the accommodation costs of a member of his/her family 

RETURN OF PERSONS ACCOMPANYING THE INSURED
And meeting their accommodation expenses 

EARLY RETURN OF THE INSURED 

LEGAL ASSISTANCE ABROAD 

BAIL BOND ABROAD

Actual expenses

Actual expenses

Actual expenses

Actual expenses

Actual expenses

Round-trip ticket
• Max. per insured and per day : 50 € / Max. : 500 €

• Max. per insured and per day  : 50 € / Max. : 500 €

Return ticket
• Max. per insured and per day : 50 € / Max. : 500 €

Round-trip ticket

SEARCH AND RESCUE EXPENSES 

Max. per insured : 3 000 €

Max. per insured : 7 500 €

Max. 5 000 € per insured and 25 000 € per event

SENDING URGENT MESSAGES 

ADVANCE OF FUNDS Max. per insured : 500 €

Actual expenses

CAPITAL ACCIDENTAL PERMANENT DISABILITY 

CAPITAL ACCIDENTAL DEATH Per insured : 8 000 €

Up to : 40 000 €, deductible 30%

PUBLIC LIABILITY ABROAD
• Max. bodily injury : 4.500.000 € 
• Max. property damage : 450.000 € 
• Deductible on each loss : 80 €

tel:+33153204420


Relapses of illnesses or accidents prior to the effective date of the contract, including chronic
illnesses and consolidated illnesses.

Vaccinations, medical check-ups and comfort treatments, including: acne and allergies, back
pain, contraception, cost of glasses.

Accidents caused intentionally by the insured.

The absorption of drugs, narcotics and medicines not prescribed by a doctor.

The consequences of the alcoholic state of the Insured characterized by the presence in the
blood of a pure alcohol level equal to or higher than that fixed by French law. 

Preventive treatments and health check-ups.

A pregnancy already known before the start of the contract

Nervous or mental illnesses

Sports practice on a professional basis and amateur racing using a motor vehicle

AVA - Assurance Voyage & Assistance Société Anonyme au capital de 100.000€ - R.C.S PARIS 322 869 637 Siège social : 25, rue de

Maubeuge - 75009 PARIS AVA est inscrite sur le Registre des Intermédiaires en Assurance de l’ORIAS, sous le numéro 07 023 453,

conformément à la réglementation sur l’intermédiation www.orias.fr Responsabilité Civile Professionnelle et Garantie Financière


conformes aux articles L512-6 et L512-7 du Code des Assurances

WHAT TO DO IN CASE OF CLAIM ? 

THE MAIN EXCLUSIONS OF THIS CONTRACT

BAGAGES REINFORCEMENT

FLIGHT CANCELLATION

Modification of the guarantee up to €3,000 instead of
€2,000. From 30 €

Reimbursement of cancellation expenses up to €3,000.

From 20 €

THE OPTIONS IN DETAIL
Plan Santé Humanitaire

We are transparent! You will find all the exclusions and information on our General Conditions. 

You will find the description of the supporting documents on our Terms and Conditions in event of a claim.  
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Hospitalization & assistance 
 Call the support center available 24/7
                + 1 817 826 7090 (USA or Canada)
                + 33 01 49 02 42 11 (world)

Medical care outside hospitalization
You advance the funds and request reimbursement with the supporting documents (medical file

completed by the doctor, bills, proof of payment and European RIB) to AVA via your customer area

on AVA.FR, by email to sinistres@ava.fr, or via the GObyAVA app. 

For compensation claims over €800, originals of the bills, treatment sheets
and proof of payments will be requested.

https://www.flaticon.com/fr/auteurs/payungkead


YOUTH MOBILITY SPECIALIST

DON'T FORGET
for a better stay abroad !

Check the validity of your passport and visa
Take a look at Ariane, the site of the French
Ministry of Foreign Affairs
Do your vaccinations and a complete check-
up before leaving Europe
Find out about the habits and customs of the
destination country 
Download the app full of useful information and
health addresses for many destinations! 😉 

download
the app !

check us on

Whatsapp

create your

free quote


